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(The neeting convened at 10:04 a.m)

(1) Acceptance of Mnutes of the February 16, 2018 neeting

NEAL KURK, State Representative, Hillsborough County,
District #02 and Chai rman: Good norning, everyone. |'d like to
open the Fiscal Conmittee neeting of March 16'", 2018, and
express a welconme to Senators Carson, G uda, and Gay. Wl cone
to you. Congratul ations on your new appoi nt ments.

SHARON CARSON, State Senator, Senate District #14: Thank
you. M. Chairnman.

ROBERT "Bob" G UDA, State Senator, Senate District #02:
Thank you.

CHAI RVAN KURK: Let's turn to the first itemon our agenda,
the acceptance of the minutes of the February 16'" neeti ng.




**  LOU D ALLESANDRO, State Senator, Senate District #20: Mve.

GARY DANI ELS, State Senator, Senate District #11: Second.

CHAI RVAN KURK: Senator D All esandro noves, seconded by
Senator Daniels that the m nutes be accepted. Discussion? There
bei ng none, are you ready for the question? Al those in favor,
pl ease indicate by saying aye? Qpposed? The ayes have it. The
m nutes are accepted.

*%% £ MOT| ON ADOPTED}

(2) dd Business

CONSENT CALENDAR

(3) RSA 9:16-a, Transfers Authori zed:

CHAI RVAN KURK: We now turn to item nunber (3) on the
agenda. This is a Consent Calendar item There are four itens on
it. Does anyone wish to renove any itemfromthis Consent
Cal endar? There being no itemthat anyone w shes to renove,
then we will vote on the entire Consent Cal endar under Tab (3).
That's Fiscal 18-039, 047, 051 and 055. Is there a notion?

*x SEN. D ALLESANDRO Move the itens.

CHAI RVAN KURK: Senator D All esandro -- Senator Carson, did
have you a question?

SEN. CARSON: Yes, M. Chairman. | would like to renove item
nunber (7) fromthe Consent Cal endar.

CHAI RMAN KURK: Which itemis that?

SEN. CARSON: |I'msorry, |I'mlooking at --

SEN. DANIELS: This is under Tab (3).

JAMVES P. GRAY, State Senator, Senate District #06: 18-058.
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SEN. CARSON: 18- 058.

CHAI RVAN KURK: | don't see that under Tab (3).

SEN. GRAY: Seven.

SEN. DANIELS: W are just taking one tab at a tine.

SEN. CARSON: Ckay. Excuse ny ignorance, M. Chairnman.

CHAI RVAN KURK: | didn't make it clear. W are dealing only
wi th agenda item nunber three.

SEN. CARSON: Ckay.

CHAl RVAN KURK: RSA 9: 16-a, Transfers Authorized. There are
four itens under that. W will have a single vote on those four
itens, unless soneone wi shes to renbve one. Since no one W shes
to renove one, the vote is on all of those four as one. The
noti on was made by Senator D Al l esandro to approve and accept
these. |Is there a second?

SEN. DANI ELS: Second.

SEN. d UDA: Second.

CHAI RMAN KURK: Second by Senator G uda. Discussion? There
bei ng none, are you ready for the question? Al those in favor
of approving those four itens, please indicate by saying aye?
Opposed? The ayes have it. Those itens are approved.

*%% £ MOT| ON ADOPTED}

(4) RSA 9:16-c, |, Transfer of Federal G ant Funds:

CHAI RVAN KURK: W now turn to Tab (4), Consent Cal endar
under RSA 9:16-c, Transfer of Federal G ant Funds. There is one
itemunder this.
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*x SEN. D ALLESANDRO Move the item

CHAI RVAN KURK: That's item Fi scal 18-038. Approval has been
noved by Senator D All esandro. Seconded by?

SEN. DANI ELS: Second.

CHAl RMAN KURK: |Is there a House Menber who'd care to nake a
second.

LYNNE OBER, State Representative, Hi |l sborough County,
District #37: |1 wll second.

CHAI RVAN KURK: Thank you, Representative Cber.

SEN. G UDA: Is there a statement there?

REP. OBER: No.

CHAI RMAN KURK: |s there discussion? There being none, are
you ready for the question? All those in favor of approving Tab
(4), item Fiscal 18-038, please now indicate by saying aye?
Opposed? The ayes have it and that tab's approved.

*** {MOTI ON ADOPTED}

(5) RSA 14:30-a, VI Fiscal Commttee Approval Required for
Accept ance and Expenditure of Funds Over $100, 000 from
Any Non- St at e Sour ce:

CHAI RVAN KURK: W now turn to the next itemon the Consent
Cal endar, Tab (5), a request under RSA 14:30-a. This is Fiscal
18- 040. Does anyone w sh to discuss that?

SEN. DANIELS: | guess | have one questi on.

CHAl RMAN KURK: Is there a notion?

*x SEN. D ALLESANDRO | nove it.
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SEN. d UDA: Second.

CHAI RVAN KURK: The item has been noved and
seconded -- noved by Senator D All esandro, seconded by Senator
G uda, and Senator Daniels has a question. Is there sonmeone from
t he I nsurance Departnent available to respond?

KAREN UVMBERGER, State Representative, Carroll County,
District #02: By Environnental Services.

SEN. D ALLESANDRO 18-040, Departnent of Environnental
Ser vi ces.

CHAI RVAN KURK: Thank you. From Environnental Services.

DANI EL EATON, State Representative, Cheshire County,
District #03: She canme up anyway.

CHAI RVAN KURK: | think | need nore caffeine, Representative
Eat on.

SUSAN CARLSON, Departnent of Environnental Services: You
and ne both. Good norning, M. Chairman, Menbers of the
Comm ttee. For the record, ny nanme is Susan Carlson with the
Depart ment of Environmental Services.

CHAI RVAN KURK: Senator Daniels has a question. Senator.

SEN. DANI ELS: Thank you. Just a question as to where this
noney is going to be used to devel op geographi cal coordinate
data standards? Can you explain a little bit about what that
i s?

M5. CARLSON. Essentially -- are you famliar with the term

G Ss?

SEN. DAN ELS: Yes.

M5. CARLSON: This is what we're tal king about. W're
t al ki ng about devel oping standards for AS, recording
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information so that we have one standard for all the G S so that
the information we put into the systemis consistent across all
progr amns.

SEN. DANIELS: Followup. Is this G S new to DES?

M5. CARLSON. No, we've been working on new standards. W' ve
been working to put G S on all our programs. So now we're
working with -- we'll be working with the University Systemto
devel op a standard across every single program Wat we found is
over tinme as the technol ogy has inproved and changed, sone of
our old information now is not as good as the new information.
So we're bringing everyone up to a standards page.

SEN. DANI ELS: Ckay. Thank you.

CHAI RMAN KURK: Senator G uda.

SEN. G UDA: Thank you, M. Chairman. |Is this G S program
excl usive to New Hanpshire?

M5. CARLSON: No.

SEN. G UDA: Fol | ow up.

CHAI RVAN KURK: Fol | ow up.

SEN. G UDA: Have ot her states already adopted inproved
standards that would be suitable w thout spending noney on a
contract that we m ght adopt?

M5. CARLSON. | don't know the answer to that; but | brought
my technical expert with ne just in case.

REP. OBER: Sounds |ike a good plan for you, Susan.

MS. CARLSON: When it cones to this | know | don't know.

HAM LTON MCLEAN, Adm ni strator, Departnent of Environnental

Services: For the record, ny nane is HamIlton MLean. |'mthe
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Bureau Adm nistrator for the Project Managenent and | nnovati on
Unit at DES. Could | have the question again, sir?

SEN. G UDA: Sur e.

CHAI RMAN KURK: Senator G uda.

SEN. G UDA: This is a two-part question. The first was do
ot her states have the G S systenf

MR. MCLEAN: The standards that we're going to be adopting
have been devel oped and pronul gated by the EPA, because we
transfer information about our environmental prograns to EPA and
that information relates to facilities that are regul ated under
EPA. They have a standard. Not all states have adopted that
standard. W have el ected to explore the adoption inclusion of
t hose standards in all records at DES.

CHAI RVAN KURK: Fol | ow up.

SEN. G UDA: Have any other states already done this work so
|"mdriving to the assunption that we could nerely adopt into
our system what others m ght have --

MR. MCLEAN: Actually, they have not. The standard we are
going to be using is going to allow us to share information
anongst not just DES but other agencies and EPA based on a
nati onal standard that has not been fully adopted by ot her
st at es.

CHAI RVAN KURK: Fol | ow up.

SEN. GUDA: | don't think you' re answering the question.
The question is do other states have the standard al ready
devel oped that we can nerely buy fromthem or extrapolate onto
our platformnms?

MR. MCLEAN: Yes, they do. Yes, they do. It's a standard
t hat EPA has devel oped and states may elect to adopt it or not
adopt it. And --
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CHAI RVAN KURK: Fol | ow up.

SEN. G UDA: And ot her states have already devel oped the
st andar d?

MR. MCLEAN: They haven't devel oped the standard. They have
adopted the standard, sir.

SEN. G UDA: Thank you.

CHAI RMAN KURK: |s it possible for us to avoid this
expendi ture by piggy-backing on sonething other states have
al ready done?

MR MCLEAN: No, sir, it's not.

CHAI RVAN KURK: Thank you. Does that hel p? Further
guestions for discussion? W have a notion.

REP. OBER: Yes.

CHAI RMVAN KURK: If you're in favor of approving Fiscal
18- 040, please now indicate by saying aye? Opposed? The ayes
have it and the itemis approved. Thank you bot h.

**% £ \OTI ON ADOPTED}

MR. MCLEAN: Thank you.

M5. CARLSON. Thank you.

(6) RSA 124:15 Positions Authorized:

CHAI RVAN KURK: W now turn to Tab (6). There's only one
itemunder Tab (6), Fiscal 18-041, a request fromthe Departnent
of Environmental Services for authorization to extend one
full-time tenporary Environnmentalist position to March 31, '18
to Decenber 31°%, ' 18.
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*x REP. OBER: Move to approve.

CHAI RVAN KURK: Representative Qoer noves to approve;
seconded by Senator Daniels. D scussion? There being none, are
you ready for the question? All those in favor, please indicate
by saying aye? Opposed? The ayes have it. The itemis
approved. Motion carries. The itemis adopted.

**% £ VOTI ON ADOPTED}

(7) RSA 14:30-a, VI Fiscal Commttee Approval Required for
Accept ance and Expenditure of Funds Over $100, 000 from
Any Non-State Source and RSA 9:16-a, Transfers
Aut hori zed:

CHAI RVAN KURK: Turning to Tab (7). Again, this is under
Consent Cal endar, but there's only one item This is Fiscal
18-058, a request fromthe Departnent of Health and Human
Services for authorization through June 30'", 2018, to accept and
expend $2, 775,742 in Federal funds and transfer the sanme anount
in General Funds and contingent upon approval of that accept and
expend $2,779 -- sorry -- $2,779,591 in Federal funds. There are
many questions that we have about this. Is there soneone from
t he Departnent?

JEFFREY MEYERS, Commi ssioner, Departnment of Health and
Human Servi ces: There are several of us will conme up

CHAI RVAN KURK: Good norni ng, Conm ssi oner, and wel cone.

MR. MEYERS: Thank you very nuch, M. Chairman. For the
record, there's several folks I'd like to introduce. To ny right
is Mary Calise who is the Deputy Financial Oficer of the
Departnent. To ny |eft, obviously, is Comm ssioner Goulet from
Dol T. This does not seemlike it's on at all.

CHAI RMAN KURK: It is on. If you bring it quite close to
your nouth, it works.
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MR. MEYERS: It is working now. Thank you. Behind nme |I'm
going to recognize Kerrin Rounds. Kerrin is the new Chief
Financial Oficer of the Departnent of Health and Human
Services, recently appointed. She cones from nost recently DRA
where she was the Deputy Audit Director. And so starting next
month she will be at the table with ne. But we're -- I'mtrying
to create a glide path for her.

CHAI RVAN KURK: W appreciate that and | ook forward to
working with her. I'msure DRA is suffering.

MR. MEYERS:. They're pleased with ne, yes. Yes.

CHAI RVAN KURK: Coul d you explain the timng of the need for
this additional funding to nmake these inprovenents to the MM S
syst enf

MR. MEYERS: Yeah. So yes. So there are several parts to
this item The State's contract for operation and nai nt enance of
its -- this is not working now. |'Ill speak up. The State's
contract with Conduent, which is fornmerly known as Xerox
Cor poration, we have a contract with Conduent for the operation
and mai nt enance of our MM S system That contract expires on
March 31%', just a few weeks -- couple weeks fromnow. W are
pl anning to re-procure our MM S operations and nai nt enance
contract in the future. And so we are bringing a couple of itens
to the Council next week with respect to that matter. W are
bringing a three-nonth extension of our operation and
mai nt enance contract so that we can conpl ete negotiations on
what | believe will be a final contract with Conduent before the
re-procurenment of the system W're also hiring a consultant to
help us with that re-procurenent that Conm ssioner Goul et and |
have vetted. And in order to fund the three-nonth extension and
the continuing obligation to have a fiscal agent for the
operation and mai ntenance of our MM S system we have a contract
item

Qur Cass 102 -- nowthis is where it gets into DolT. So |
have a need to fund a contract extension so that we keep our
MM S system operational. And in order to do so, | need to
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transfer funds into Cass 102. The reason | have to -- |I'm
appearing in front of you this norning and asking to transfer
funds into Cass 102 is that because in the budget process, as
sone of the Commttee Menbers may renenber, there was a | ot of
di scussi on about nerging the Departnent's O S system our
information systemwith DolT. In fact, after the Governor was
el ected Governor and | first met with himl said, | don't know
why we maintain our owmn system And | very much proposed the
idea of nmerging our OS systemw th Dol T because | felt that

t here should be one State Conm ssioner for OT. I'"'mnot a tech
person. That's not ny wheel house. | don't want to run an O S
system | need to nmanage it. | need to make sure that our

Departnment is functioning. That's ny responsibility. But that I
t hought that the O S function should be centralized as a matter
of state policy in DolT. So | raised that with the Governor
after he was elected. And | raised it with Conm ssioner Goul et
as well. And so there was a | ot of discussion about doing that.

As a result in the Governor's phase of the budget, our
Cl ass 102 was reduced by approximately $6 mllion, because that
was the anmobunt that was going to be saved through this nerger
It then went to the House. The House didn't end up passing a
budget. The Senate took up the Governor's Budget.

There was then a decision nade to not to go forward at this
time with that nerger for a variety of reasons that | think are
beyond the scope of this discussion this norning, although we
are happy to talk about it in the future. And so |I think what
happened, and it was not intentional, |I'mnot suggesting anybody
did anything bad, but that C ass 102 noney didn't find its way
back into ny budget. So if it had, I wouldn't be hear asking for
a transfer because | would have had the funds in the line to be
able to do what | need to do today; but there's been a shortage
because of all that maneuvering at the tinme. And the only funds
that | have avail able today, which I'll speak to, I"'msure, in a
few nonents with additional questions, is noney that we are
real i zi ng because of the reauthorization of CHP. But -- and
"1l ask the Conm ssioner to say a few words as well. But this
has ari sen because of how the 102 account was managed in the
budget process.
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REP. OBER: M. Chairman, my |?

CHAI RVAN KURK: Let's let M. -- Conm ssioner Goulet finish
the response, then you're nore than wel cone.

DENI' S GOULET, Commi ssioner, Departnent of Information
Technol ogy: Good norning. Denis Goulet fromDolT. So as part of
the due diligence and budget process and during the phase when
t he Governor's phase when that C ass 102 |ine was noved into
Dol T, we | ooked at that line and we felt that the run rate was

nore |ike the original nunber. It was 26 mllion, not 20
mllion, and we did bring that up during the process. And so,
you know, | feel that this is run rate. It's not necessarily new

stuff that we're doing here. Because of the nature of the budget
process, and the decisions that were nade, it renained at

$20 mllion. And it actually got noved back out of DolT, |
believe, both in the House phase. Then it came back to Dol T when
the House didn't pass a budget. And then in the Senate phase it
got noved back to HHS and out of Dol T, but it remained at

$20 million.

So we're here today to address the operating deficit of
that $6 million which | believe has been structurally in the

budget since the budget was passed.

CHAI RVAN KURK: Question originally was timng.

MR. MEYERS: Yes.

CHAI RMAN KURK: Coul d you address specifically the timng
i ssue?

MR MEYERS: Sure, yes.

CHAI RMAN KURK: You say the contract ends on March 315,
You're tal king about a three nonth extension.

MR. MEYERS: Correct.
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CHAI RVAN KURK: So could you explain this in relation to
t hose deadl i nes.

MR. MEYERS:. |In order for me to bring the contract to the
Counci|l and ask the Council to consider it on Wdnesday, should
they pass it on Wednesday, which | hope they would, then | need
this noney transferred into 102 to pay for that contract. If |
don't have -- if this transfer doesn't go through, then I wll
not have noney in the appropriate line in ny budget from which
to pay the contract, and |I'd have to cone back to the Fisca
Comm ttee and ask for it to be done retroactively, which | did

not want to do at all. So -- so this is -- in order to pay for
that contract, | need the appropriate anount of noney in the
class line and so that's why | need -- the nunber that | need is

$2.7 million transferred into Class 102 in order to pay for this
contract.

CHAI RVAN KURK: |s there any other line that you could take
this nmoney fromrather than --

MR. MEYERS: No, no. At the present tine, no. | don't have
any other revenue that | could borrow the noney from

CHAI RMAN KURK: 1'm not tal ki ng about revenue. You have a
| apse obligati on.

MR. MEYERS: Correct.

CHAI RVAN KURK: Presumably, you're going to neet that
wi thout this additional revenue, although | realize that's a
di scussion for a different tine.

MR MEYERS: That is, indeed, a discussion. Yeah.

CHAl RVAN KURK: But between -- but because that revenue
m ght be | ooked at for another purpose, is there sone other
account which tenporarily fromwhich you could draw to pay this
noney to deal with the three-nonth extension that you're talking
about? You have many lines in your budget of multiple mllions
of doll ars.
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MR. MEYERS: Right. The answer is no. The answer is | don't
have another line in the budget. | nmean, | can't take noney from
a provider paynent |ine when | have to make a 40 plus mllion
dol | ar paynent every nonth to the MCGCs. | nean, |'ve got to have
the noney there to be able to pay a fairly steep bill every
single month. So | just don't have another line with $2.7
mllion in it that I can use right now. You know, if we end up
getting nore drug rebate noney revenue than we're projecting,
whi ch we may, you know, then | could cover this eventually. So
the point I want to nmake to the Conmttee is that there's about
20 mllion, correct me if I'mwong, about 20 mllion in
anticipated CH P noney conming in that was unbudgeted CH P
revenue in Fiscal 18. I'm-- in effect, what I"masking to do is
to borrow 2.7 of it right nowto be able to pay for this MM S
contract. | have -- and |I'mnot planning on spendi ng anot her
penny of that CH P noney between now and the end of the Fiscal
Year .

And so | certainly would work with the Commttee and work
w th everybody to replenish the 2.7 by the end of the Fiscal
Year. |'mnot sure how that woul d happen yet. There nay be
avenues for that to happen. But | can't identify another account
where | can take 2.7 out today to fund this MM S contract. But
you have ny commtnment that if what the concern is is to not to
spend any of the CH P noney by the end of this Fiscal Year or
close to the end of the Fiscal Year, then | will work with you
to do that.

CHAI RMAN KURK: Thank you. Representative Cber.

REP. OBER: Thank you, M. Chairman. The Comm ssioner is
correct that when the budget cane to his Cass Line 102 was
$6 mllion short. However, what he didn't mention is that
Division | and Division Ill, because we were conbining, had a
| engt hy discussion in here with both Comm ssioners. Your Dol T
Chair fromHHS cane at that tinme. She had a title of a denti st
whi ch conbobul ated a few people. So | hope you squared that out
wi th your new hire and your new hire is not now being called a
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dentist. But there was a $6 nmillion |loss that the Governor put
in.

HHS was unable to tell us what was m ssing fromthat
$6 mllion. Both Divisions asked for docunentation as to why
that was | ess. That could not be provided. DHHS Comm ssioner is
correct. After Division | net with Conm ssioner Goul et and
he -- his opinion was the budget was $6 million short; and if
the 20 mllion stayed in the Dol T budget, his budget woul d be
$6 mllion short and he couldn't tell why because we were unable
to get —we the Legislature —the docunentation fromHHS as to
what that $6 million recommended. So he is correct. W put the
$20 mllion back into HHS and took it out of Dol T, because we
did not want the Dol T budget to suddenly show up and be
$6 mllion short for something that one agency could not verify.

So we did have a $6 mi|llion discrepancy that we coul dn't
figure out what it was that cane fromthe Governor. W did not
at any time discuss the need to re-authorize the MMS system
So |I''mwondering why only a few nonths into this Fiscal Year we
are currently hearing that we had to do that and why that wasn't
a topic of discussion during the budget?

Comm ssi oner Goul et, you didn't nmention that. Comm ssioner
Meyers, since once we put the noney back you woul d have gone to
Division Il to talk about that, so how did we fail to get that
noticed in the budget? And I'll toss that open to either one of
you because Denis will renmenber we took the noney back because
of the $6 mllion we couldn't work out.

MR. GOULET: So we knew that the contract was going to be
up. The nature of -- the nature of these kind of contracts
is -- and we knew that we wanted to re-procure. Wiat we didn't
know was the precise plan for re-procurenent. So we didn't
really have a good plan to conmunicate to you. W've since been
wor ki ng on that plan, but -- and we also knew that if we
re-procured or if we launched a re-procurenent it would take
sonme tinme. So the assunption was made by nysel f, and
Representative Ober's right, we did not specifically say we're
going to have to re-authorize this contract. W -- we knew t hat
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we were going to have to continue to nake Medicaid paynments and
we knew we'd need MM'S, and we assuned that the run rate would
be about the same as we flowed past the March --

MR MEYERS: Yeabh.

MR. GOULET: -- the March contract and date. And so
that -- that would be an explanation of why we're -- we did not
di scuss that or the reason we didn't. | don't knowif it's a

valid explanation or not but it is the reason.

REP. OBER: | appreciate the discussion. Representative, one

CHAI RVAN KURK: Furt her question.

REP. OBER. One nore. Commi ssioner Meyers, what is the
actual job title of your new C1O0? |Is she still a dentist or did
we get that squared away?

MR. MEYERS:. It's being squared away.

REP. OBER: It's being squared away. Right now she's
doctor --

MR. MEYERS: | need DAS to work with ne. W are -- that
position is one of a nunber of unclassified positions in ny
agency that was created by Terry Mirton back in the m d-1990's,
and |'ve asked DAS to enploy Korn Ferry in order to review those

positions and re-categorize them They're in -- their titles
exist as a matter of law. So we have to have it changed by | aw,
and we are pursuing the way to do that. | can assure you that

we're making every effort that needs to be nmade to change the
titles of the positions to update themis what's happening.

REP. OBER: Coul d we ask the DAS Commi ssioner how | ong that
will take? He happens to be sitting here.

CHARLES ARLI NGHAUS, Conm ssi oner, Departnent of
Adm ni strative Services: |I'm--
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CHAI RVAN KURK: Thank you, Comm ssi oner.

MR. ARLINGHAUS: |'m Charlie Arlinghaus from DAS. Typically,
t hrough the process for redoing an unclassified position, which
is the bailiwick of the Joint Commttee on Enpl oyee
Cl assification, Representative Byron chairing, is a fairly |long
process. But what woul d happen at the beginning of that is a
departnment woul d make a request. As part of that request, they
woul d send over a questionnaire or questionnaires. In this case,
|"mgathering it will probably be multiple positions that he
will want |ooked at. |'ve heard some discussion of three.

At that point we would ask perm ssion fromJCEC to send
themto Korn Ferry, Hay G oup. That would take a few weeks. W
woul d then go back. Sone of it is dependent upon how | ong Korn
Ferry takes. Sonetinmes they're very quick when they don't have a
|l ot of other things on their plate. Sonetines it takes a few
weeks. And then we woul d have another neeting again. 1t would
probably be resolved, | would inmagine, fromstart to finish it
woul d take nmaybe three nonths it coul d take.

CHAI RVAN KURK: Is | egislation required?

MR. ARLI NGHAUS: Once a position is changed, it would then
have to be changed in nine -- oh, ny CGod.

MR. MEYERS: 94: 1-a.

MR. ARLINGHAUS: 94:1. | always say 91-A and | know that's
not right. It would then have to be changed in the |aw, but that
doesn't -- that is -- that's nore clean-up than anything el se.

REP. OBER: So, Comm ssioner, that would be about --

CHAI RVAN KURK: Representative Cber.

REP. OBER: -- three nonths to take care of once you get the
paperwork from HHS which you don't have yet?

JOINT LEGISLATIVE FISCAL COMMITTEE

March 16, 2018



18

MR. ARLINGHAUS: My -- yeah. M current understanding is
that there is -- there is sone paperwork that is, | suspect, in
transit. And while | may not have seen it yet, it could have
cone in in the |last day or two.

CHAI RVAN KURK: Can we get our discussion back to the item
before us?

MR. MEYERS: Yes.

REP. OBER: This is the itembefore us because it is IT with
they' re paying a dentist doing IT.

CHAI RMVAN KURK: Thank you, Representative Cber. Senator
Dani el s.

SEN. DANI ELS: Conmi ssioner, you nention in your notes that
you expect about $20 million fromthe CH P reauthorization.

MR. MEYERS: Correct, sir. Yes.

SEN. DANI ELS: Under your Dashboard you say that the State
will receive approximately 26.5 mllion. So | wonder where that
other 6.5 mllion went?

MR MEYERS: It's an up -- the $20 nmillion is an updated
nunber. Yeah, 20.5. It's just an updated nunber. It's
been -- it's taken the Federal Governnent awhile to comrunicate
with us exactly, you know, how we're going to access this noney,
and when it's going to be drawn down, and what the total is
going to be. So there were two parts of the Dashboard and |
apol ogi ze. Yeah, the narrative did not get updated and |
apol ogi ze for that. The total that we expect in this Fiscal Year
is approximately $20 mllion.

CHAI RVAN KURK: How rmuch do we expect next Fiscal Year?

MR. MEYERS: About the sane. Alittle bit nore, but roughly
t he sane anmount; 21, $22 nillion.
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CHAI RVAN KURK: Thank you.

SEN. DANI ELS: Fol | ow up

CHAI RVAN KURK: Fol | ow up.

SEN. DANIELS: If this request that you're giving to us
needs to be done by the end of the nonth, why did you bring it
to us now as opposed to a nonth ago?

MR. MEYERS:. Because we hadn't reached an agreenment with
Conduent, and | didn't know how much noney was going to be
needed. That's why.

CHAI RVAN KURK: And | want to reiterate this. If this is
approved, we have your commtnent that you will replace this
money com ng out of the CHIP, 20.5 mllion, with sonme O her
Funds by the end of the year; is that correct?

MR MEYERS: | will work with you to do it. W need to work
together to do it. And you have ny genuine commtnent to work to
doit. I'mnot in a position of authorizing a guarantee. |

don't know what coul d happen between now and then; but | wll
genuinely work with this Conmttee to nake sure that gets
repl aced.

CHAI RVAN KURK: And this won't involve the apocryphal
solution that the School Board does when soneone proposes a

budget reduction they say, sure, we'll be glad to do that.
We'll cut the football team
MR, MEYERS: | don't have a football team
CHAI RVAN KURK: | said it was apocryphal. | nean, there are

ways to do this which are --

MR. MEYERS: We're not going to cut people's benefits if
that's what you're referring to.
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CHAI RVAN KURK: Thank you, Comm ssioner. W'I|l stand in
recess for -- till quarter of.

(Recess taken at 10:33 a.m)
(Reconvened at 10:42 a.m)

CHAl RMAN KURK: The Committee will cone out of recess. The
item before us is --

SEN. D ALLESANDRO 18- 058.

CHAI RVAN KURK: 18-058. W've had sonme di scussi on about
this. The Conm ssioner has nmade it -- has offered to use his
best efforts, | think is the correct expression, to bring before
us sone tinme before the end of the Fiscal Year a different way
fromhis own budget to replace these Federal funds which he's
asking for today. And on the basis of that --

*x SEN. D ALLESANDRO | nove approval on 18-058.

CHAI RVAN KURK: On the basis of the Conmm ssioner's
commtnment, is there a notion to approve?

*x SEN. D ALLESANDRO | nove approval

CHAI RVAN KURK: Senator D All esandro noves, seconded by
Representati ve Wl | ner.

REP. OBER: M. Chair man.

CHAI RMAN KURK: Di scussion. Representative Cber.

REP. OBER: | would really Iike to anend that notion, but
it's not quite germane, to say that Comm ssioner Meyers nust by
the 1°' of April get the position information to Conmi ssioner
Arl i nghaus.

CHAl RVAN KURK: You're correct. That is non-gernane.
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REP. OBER: That the Comm ssioner hears us and he will have
to come back in April and he'll be asked, so.

CHAI RVAN KURK: Further discussion? There being none, are
you ready for the question? All those in favor, please indicate
by sayi ng aye? Opposed? The ayes have it and itemis approved.

*** {MOTI ON ADOPTED}

CHAI RVAN KURK:  Thank you, Conm ssioner. Both
Comm ssi oners.

(8) RSA 14:30-a, VI Fiscal Conmittee Approval Required for
Accept ance and Expenditure of Funds Over $100, 000 from
Any Non-State Source and RSA 124:15 Positions
Aut hori zed:

CHAI RVAN KURK: W now turn to Tab (8), another Consent
Cal endar item Does anyone wi sh to renove either of those?

*x REP. OBER: Mbve to approve.

SEN. DANI ELS: Yeah, | --

REP. OBER Sorry.

CHAI RMAN KURK: Senator Daniels wi shes to renove one so we
will deal with them both of them we'll deal with themin
order.

First itembefore us under Tab (8) is Fiscal 18-042, a
request fromthe I nsurance Departnent for authorization through
Sept ember 18'", 2018, to accept and expend $139, 012 in Federa
funds and increase Cass 46 by $139, 012.

*x REP. OBER: | nove to approve.

CHAI RMAN KURK: Representative Cber noves to approve.
Seconded by?
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SEN. D ALLESANDRO Second.

CHAI RVAN KURK: Senator D All esandro. Senator Daniels has a
guestion. Is there soneone fromthe |Insurance Departnent?

Good norning, gentlemen, and wel cone. But before you even
i ntroduce yourselves, 1'd like you to convey to Comm ssi oner
Sevigny our gratitude for his years of service and our
appreciation for all that he's done for the state.

JOHN ELI AS, Assi stant Comm ssioner, |nsurance Departnent:
Absol utely.

CHAI RMAN KURK: 1'm sorry he's not here to hear those in
person, but |'msure he'll get the nessage.

MR. ELIAS: He absolutely wll.

CHAI RVAN KURK: Coul d you introduce yoursel ves, please,
and then Senator Daniels has a question.

MR. ELIAS: Thank you, M. Chairman, Menbers of the
Comm ttee. For the record, ny nane is John Elias. 1'mthe
Assi stant Conmm ssioner at the Insurance Departnent, and |
brought Al fromthe Health Policy teamto help explain any
details, questions you nay have.

CHAI RMAN KURK: Thank you. Does Al have a | ast nanme?

AL COUTURE, Heal th Reform Coordi nator, |nsurance
Departnment: Al Couture.

MR. ELIAS: Yes, |'msorry.

CHAI RVAN KURK: Thank you. Senator Daniels.

SEN. DANI ELS: Thank you. | just had a question. The note

indicates that this would inprove -- this is for the purpose of
inproving the rate review process. And |I'mcurious as to how
this will inprove the rate review process. Wiat's wong with it
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now? You know, howis it a detriment, and why is this even
necessary?

MR. COUTURE: The process to collect information for the
rates are always changing. One of those areas we continually try
to inprove is the quality check on the data that comes in from
our clainms data. And so we have mllions of records and we
continually try to make sure that the quality of the data is as
best as possible. So ongoing we find problemareas and we try to
fix them

CHAI RVAN KURK: | guess | would ask, don't we already have
nmoney for this? Aren't we already doing this? Wy are we
expandi ng this?

MR, COUTURE: Well, there's new problens that cone up. W
have new carriers, new products that conme in, and sonetinmes we
have problens with that. Renenber, we are collecting data,
clainms data basically fromthe carriers.

CHAI RVAN KURK: Don't you already do that?

MR. COUTURE: We do. This is just ongoing -- this is a
four-year -- the grant's four years old so sone of the contracts
need to be renewed, need to be updated. So it's to pay for
addi ti onal resources.

CHAI RVAN KURK: But this is an expansion, not sinply a
continuation of an ongoi ng process.

MR. COUTURE: Right. The grant only allows us to use noney
for inprovenent and not for our operational. So when we -- by
goi ng through the process, we find errors that we believe we
could i nprove the process. W basically issue an RFP to hel p us
devel op a new process or inproved process to review the data.

CHAI RVAN KURK: So when this grant runs out, will you cone
back to the Legislature and increase your budget, thereby
i ncreasing premuns for everybody in the state to continue this
139, 000 | evel of expenditure?
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will be built. But, you know, | cannot tell you what's going to
happen in the future.

CHAI RVAN KURK: Thank you. Senator G uda.

SEN. G UDA: Thank you, M. Chairman. How does this rate
revi ew process which you use internal enployees or consultants
or a conbi nation?

MR. COUTURE: W use consultants and they're managed by
i nternal people. W have nyself and other fol ks that work with
the consultants. W have fol ks who are responsible for the
ongoi ng process of data collection and doing the public
hearings, but we hire consultants to help us in that process.

SEN. G UDA: Fol | ow up.

CHAI RVAN KURK: Fol | ow up.

SEN. G UDA: Thank you, M. Chairman. How many people in
your Departnent are appropriated for doing the rate review
process for this particular --

MR, COUTURE: | think there are two individuals that spend
a good part of their tinme on this process.

SEN. G UDA: Fol | ow up.

CHAI RVAN KURK: Fol | ow up.

SEN. G UDA: Do you have any consultants currently enpl oyed
or engaged?

MR. COUTURE: As part of this grant, yes. W have
consultants that -- we have long-term agreenents with them

SEN. G UDA: How many?
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MR. COUTURE: | don't have that detail with ne. Again, this
grant's been going on for four years so we've had a series of
contracts.

SEN. G UDA: Thank you.

CHAI RMAN KURK: Senat or Dani el s.

SEN. DANI ELS: Thank you. So after four years, what end
result have we seen that has made things better and what can we
expect to see after spending this hundred and thirty-nine
dol l ars that would inprove the process --

MR, COUTURE: Sur e.

SEN. DANIELS: -- or sonehow result in sonething that's
better.

MR. COUTURE: So much of the information we've gathered we
use in annual public hearing which is a requirenent that we hold
to explain why health care costs are changing. If you' ve been
attending or aware of those public hearings in the |ast four
years, the anount of data and quality of data and the
information we're able to share with the public has greatly
i mproved and has been nuch useful in understanding where health
care cost is going.

CHAI RVAN KURK: Take the next step. Now that we have this
i nformati on, how has this benefited the public?

MR. COUTURE: Better understanding of what are the cost
drivers and, hopefully, inprovenment in how health care is used,
how health care is paid for.

CHAI RVAN KURK: Hopef ul | y?

MR. COUTURE: Again, we can provide information to the
consuners. W are not -- we don't dictate to them how they use
their health care. But if, for exanple, we have a | ot of
informati on that consuners can use now to identify costs and
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quality of particular services, and if they use that information
to make deci sion where and when they receive services.

CHAI RVAN KURK: But you have no evidence that, in fact, the
information just nmade avail able is being used.

MR. COUTURE: Yes, we do.

CHAI RVAN KURK: You do.

MR. COUTURE: We have a website and there's |ots of people
going on the website. It's considered one of the best web site
in the nation as far as having cost information data.

CHAI RMAN KURK: That's where this information is?

MR. COUTURE: This data resides in a database and in
addition to naking a public hearing, we nake the data avail able
to consuners so they can know what the costs are associated with
particul ar procedures or quality.

CHAI RVAN KURK: Thank you. Further discussion?
Representati ve G uda.

SEN. G UDA: | have a notion.

CHAI RVAN KURK: Sur e.

** SEN. G UDA: | nmove to table. And | nove to tabl e because
|"mreluctant to spend --

CHAI RMAN KURK: The notion to table can't be debat ed.

SEN. Gl UDA: Ri ght.

CHAl RMAN KURK: |Is there a second?

SEN. DANIELS: 1'Il second.
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CHAI RVAN KURK: The nmotion is to table Item 18-042. |If
you're in favor of that, please indicate by saying aye?
Opposed?

CHAI RMAN KURK: The nos have it and the notion to table
fails.

***  [MOTI ON TO TABLE FAI LED}

CHAI RMAN KURK: |Is there a further notion?

REP. OBER: W al ready have a notion on the table.

CHAI RVAN KURK: Made by?

REP. OBER: | nmde it.

CHAI RMAN KURK: Ri ght. Thank you. Further discussion?

SEN. D ALLESANDRO M. Chairnman.

CHAI RMAN KURK: Senator D Al |l esandro.

SEN. D ALLESANDRO | woul d ask the Departnment to get back
to Senator Guda with the follow ng information. The nunber of
peopl e involved in the project, both internally and consultants,
and a little précis on what's happened as a result of their
work. Is that clear?

MR. ELIAS: Absol utely.

MR. COUTURE: Absol utely.

SEN. D ALLESANDRO | think you should do that expeditiously
so that the Senator can have the informati on before him

MR. ELIAS: | assure you we wll.

REP. OBER: M. Chair man.
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CHAI RVAN KURK: Representative Cber.

REP. OBER: Wbul d the good Senator be anenable to asking the
Agency to get that to LBA so it can be dissem nated to al
Fi scal Comm ttee Menbers?

CHAI RVAN KURK: That, of course, is a request. It's not just
for Senator Guda, it's for all of us. And informati on can be

given to the LBA who will, in fact, send it to Senator G uda and
the rest of us. And it would be also helpful to nme if you could
denonstrate that, in fact, this benefits the public. I knowit's

federal tax dollars, but we all pay those, too, so it's really
our noney just paid through a different form of governnent.
Thank you.

MR. ELIAS: Absolutely.

SEN. D ALLESANDRO Thank you for that clarification, M.
Chai r man.

CHAI RMAN KURK: Had we had the vote?

REP. WEYLER: W have to vote. W have a notion to approve.
W have to vote

CHAI RVAN KURK: Further discussion? There being none, are
you ready for the question? |If you're in favor of approving
ltem 18-042 at this tinme, please now indicate by saying aye?
Opposed?

SEN. DANI ELS: No.

SEN. G UDA: No.

CHAl RVAN KURK: The ayes have it and the itemis approved.

*** {MOTI ON ADOPTED}

CHAI RVAN KURK: W turn now to Fiscal 18-053, a request
fromthe Departnent of Safety for authorization through June 3,
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2019, to accept and expend $1, 330,000 in federal funds, and
contingent upon that approval continue utilizing existing
consultants currently contracted for the VISION project. 1Is
there a notion?

*x SEN. D ALLESANDRO So npve.

CHAI RVAN KURK: Moved by Senator D All esandro. Seconded by
Representative Wal |l ner. Discussion?

SEN. DANI ELS: One questi on.

CHAI RMAN KURK: Senator Daniels. |Is there soneone fromthe
Departnent who can answer questions? Good norning, M. Lavoie.

STEVEN LAVO E, Director, D vision of Adm nistration,
Department of Safety: Good norning, M. Chairman, Menbers of the
Committee. Steven Lavoie, Director of Administration fromthe
Depart ment of Safety.

CHAI RVAN KURK: Senator Daniels has a question.

SEN. DANI ELS: Thank you, M. Lavoie. Just a question as to
when we expect to see any end to this project, the VISION? |
mean, it's -- | guess is this the one that goes over -- it's
replacing the automated test driver testing system How long is
it going to take to get the new systemin place?

MR. LAVOE: Sure. So the new system woul d be pl anned on
i npl enented by the end of Septenber of this Cal endar Year. And
that is a separate system independent of the VISION System But
it isrequired to interface wwth the VISIION Systemto ensure
that we can provide custoner service to the driver
license -- people applying for driver |license and the exam

CHAI RVAN KURK: Fol | ow-up. All set?

SEN. DANI ELS: Yep, all set. Thank you.

CHAI RVAN KURK: Thank you, sir.
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MR. LAVO E: Thank you.

CHAI RVAN KURK: Further discussion? There being none, are
you ready for the question? All those in favor, please indicate
by saying aye? Opposed? The ayes have it and the itemis
appr oved.

**% £ NOTI ON ADOPTED}

(9) RSA 14:30-a, VI Fiscal Commttee Approval Required for
Accept ance and Expenditure of Funds Over $100, 000 from
Any Non-State Source, RSA 124:15 Positions Authorized
And Chapter 156:137, Laws of 2017, Conti ngent
Appropriation; Ofice of Professional Licensure and
Certification; Controlled Drug Prescription Health and
Saf ety Program

CHAI RVAN KURK: W turn now to Tab (9), Fiscal 18-052, a
request fromthe Ofice of Professional Licensure and
Certification for four authorizations.

| s there sonebody fromthe Board or the office who can
respond to questions? Good norning. Could you identify
your sel ves for the record?

PETER DANLES, Executive Director, Ofice of Professiona
Li censure and Certification: Peter Danl es. |'mthe Executive
Director of OPLC.

CHAI RVAN KURK: Can you speak closer to the m crophone.
That's not on. Speak up a bit.

MR. DANLES: Ckay. Can you hear nme now?

CHAI RVAN KURK: Sort of .

MR. DANLES: Peter Danl es. |'mthe Executive Director with
the Ofice of Professional Licensure and Certification.
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M CHELLE RI CCO JONAS, Administrator, Division of Health
Professionals, Ofice of Professional Licensure and
Certification: Good norning. Mchelle R cco Jonas, the Program
Manager for the Prescription Drug Mnitoring Program

M CHAEL BULLEK, Adm nistrator, Chief of Conpliance, Board
of Pharmacy, Ofice of Professional Licensure and Certification:
Good norning. I'mMKke Bullek. 1'mthe Adm nistrator, Chief of
Compl i ance, for the Board of Pharnmacy.

CHAI RVAN KURK: Thank you very nmuch. There were a nunber of
guestions that folks had. Who would |like to go first? Senator
Dani el s.

SEN. DANI ELS: Thank you. | noticed in the |ast performance
audit that was done of the Departnent there were a nunber of
deficiencies. | wondered, have those deficiencies been cleared
and what docunentation do you have that m ght show that?

MR. BULLEK: The audit address, you tal king about the PDWP
audit or the audit that pretty nmuch tal ked about the previous
audits? 'Cause there were two parts of this audit that was

presented. Alot of the -- ot of the information in there for
the PDVP audit is in the process of being addressed now t hrough
both Conmittee work and a lot of it is -- is just in the infancy

part because a lot of it we didn't have conputer software to be
able to pull out sone of the data we needed.

On the conpliance end of things, a lot of the old audit
stuff is in the works. Mst of it isn't finished yet. Again, we
have sone issues with software that has been hanpering us.

M5. RICCO JONAS: And if | could add? W submtted the
initial plan to the Fiscal Conmttee.

MR. BULLEK: Hm hum

M5. RICCO JONAS: Then this nmonth we subm tted our first
report so you should have that in front of you. And that shoul d
show sone of the progress that we've made, and then on the 29'F
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we'll be submtting an additional which will be the April plan

that will go to you in front of -- in April. So we are mnaking
pr ogr ess.
The Advisory Council has -- neets on a nonthly basis. And,

in fact, we neet on Monday. There have been subconmttees
created working on the strategic planning section specifically.
We hope to have that done in May and June which will look to
focus specifically on a big bulk of the issues that canme out
through the audit, and that's also addressed in the plan that's
been given to you at today's neeting as well.

SEN. DANI ELS: Thank you.

CHAI RVAN KURK: Representative Qoer, did you want -- you had
guestions about the reports or the |ack thereof?

REP. OBER Well, | mean, Mchelle is aware.

CHAI RVAN KURK: Representative Cber.

REP. OBER. W don't get data fromthe system W spent a
| ot of noney on it. W have yet to get any data out of it.

Mchelle, | also had a little issue with the report you
guys submtted. You nicely color coded it, which |I appreciated,
but | understood fromyour color coding that it was -- if it was
green it was done. And then on Page 25 it's all marked green.
And you say, well, no, we're not all done. Sone are in draft.
So | amtrying to figure out what's going on. But | guess
probably going to do that |later or we going to do that --

M5. RICCO JONAS: | can clarify if you want. There's
actually a couple of things. The conpletion status, there's one
dot that's for open, two dots is partial, three is substantially
conpl eted, and four is fully conpl eted.

REP. OBER: And the col ors?
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M5. RI CCO JONAS: The col ors shows that there was action
taken on that specific thing. So updated status was in process.
A green was that it was fully conpleted. And what m ght have
been a bit confusing, and | apologize with that, was the report
actually breaks out in a |ight green those itens that were
specific to the Board of Pharmacy on past audits and that was
towards the back of the report.

REP. OBER: Right. But you have on the top page two col ors.

M5. RICCO JONAS: Yes, so that's a |ight blue.

REP. OBER: And green was conpl et ed.

M5. RICCO JONAS: Right. So there's nothing conpleted.
That's light blue so that's in process.

REP. OBER: Page 25 is green.

M5. RICCO JONAS: If | go to Page 25 --

CHAI RVAN KURK: |s |ight green.

REP. OBER: But she doesn't have a |ight green on --

M5. RICCO JONAS: | understand, and that's why |I'm
clarifying and | apologize that that's confusing. So the |ight
green were -- were findings that were for the Board of Pharmacy
specifically and so the darker green is actually conpleted itens
that the Board of Pharmacy has conpleted. So | apol ogi ze that

my .-y --

REP. OBER: Your testinony is --

M5. RICCO JONAS: -- | edger wasn't --

REP. OBER: -- you failed to add the |edging conpletely.

M5. RICCO JONAS: Correct.
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REP. OBER: Thank you. But we still have gotten no data to
speak of fromthis system and how nany years have we been
running it?

M5. RICCO JONAS: Well, actually, | did send out the Annua
Report to many of you. | did.

CHAI RVAN KURK: Ch, | believe you. | didn't receive it.

M5. RICCO JONAS: | specifically sent it to you, to your
e-mail. | went to many -- as many of you that | could renenber
on the Fiscal Conmittee, | personally sent it to nmany of you the
Annual Report when it was sent out.

CHAI RVAN KURK: Probably sent it to my non-existent
| egi sl ative e-mail address.

REP. OBER: M ne, too.

M5. RICCO JONAS: | went to the web site. If your web site
address on the Gen Court is wong, then that's where it went.

CHAI RMAN KURK: M ne's correct.

REP. OBER: Typically, to reach us you send that to the LBA
and ask themto dissem nate to all Fiscal Menbers.

M5. RICCO JONAS: 1'Il be nore than happy to nmake sure you
all get a copy of this.

REP. OBER: Chris, |'mnot saying sonething wong, right?
You'l | be happy to do that.

MR. SHEA: No, we'd be happy to do that. If it's an item
that an agency wants to get to Fiscal Conrmittee Menbers, we'd be
happy to forward it if it came to us.

M5. RICCO JONAS: But it's also public on our web site. But
| will be happy to nake sure the LBA gets it to send you. But
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did send it to many of you via your addresses that were |isted
on Gen Court.

CHAI RVAN KURK: | understand where you're getting the
$267,000. Where are you getting the $100, 000?

M5. RI CCO JONAS: The $100, 000 was appropriated to us in
think it was Senate Bill 522.

CHAl RVAN KURK: But that was contingent on our approval.

REP. OBER: Senator -- could we ask Senator Daniel s?
t hought - -

CHAI RVAN KURK: Representative Cber.

REP. OBER: -- this was in 517. That replaced HB 517.

SEN. DANI ELS: 517.

REP. OBER: But |I'mnot famliar with SB 522.

SEN. DANIELS: I"'mnot famliar with that one either.

CHAI RVAN KURK: M. Shea.

CHRI STOPHER SHEA, Deputy Legi sl ative Budget Assi stant,
Ofice of Legislative Budget Assistant: |t was an appropriation
contained in House Bill 517 which was treated as House Bill 2.

M5. RI CCO JONAS: Ckay.

MR, SHEA: And it is in the packet that you have before you
fourth page in fromthe back side there's a copy of this statute
t here.

CHAI RVAN KURK: | wonder if you could hel p us understand
what we are getting from spendi ng al nost $400, 000? There's a
paragraph in the letter that you' ve given us. Approval of this
request -- this is on Page 3 of the request, your request.
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M5. RICCO JONAS: So it will continue with the operationa
expenses of the database. It continues with the two full-tinme
staff positions. It will add an anal yst position which wll
allowus to neet a lot of the requirenents that are in the

audit. It will allow us to purchase software for data anal ysis
within our office. HHm-- | nean it's -- the rest of it is, you
know, the regul ar expenses that -- | mean, those are the bul k of

t he expenses.

CHAI RVAN KURK: And when will we get our first report, the
report being what's happening with the PDWP?

M5. RICCO JONAS: W give you a nonthly report. | nean,

don't -- | nean, this is -- this is the report that was accepted
by the Fiscal Commttee. So if there's sonmething different other
than this format, | need to know fromyou what you're expecting.

CHAI RVAN KURK: |'m not sure to what you're referring.

M5. RICCO JONAS: This is the report. This was the origina
pl an that we presented to the Fiscal Commttee. And this is ny
understanding in speaking to the LBA that this is the type of
format that we give you as a nonthly update.

CHAI RVAN KURK: But the purpose of this was to bring the
organi zation up to a reasonable | evel of operating efficiency.

M5. RICCO JONAS: Correct.

CHAI RMAN KURK: The report that |1'mtal king about is the
useful information that we expect to get fromthe PDVP. Not how
you're doing it admnistratively, but how many people are
getting served, how many people are using the system all of
t hat .

REP. OBER: M. Chair man.

CHAI RVAN KURK: Representative Cber.
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REP. OBER. Could | relate it to what they wote, because |
think that's what you're trying to say. On Page 3 the paragraph
you were referring to they wote, which hel ps conbat
prescription drug use and m suse by allow ng practitioners to
review controll ed nedication data. | think what we are | ooking
for is howis this systemcontrolling drug use and m suse, and |
think that's a piece we're not getting. And is that what
you're --

CHAI RVAN KURK: That's what | was referring to.

MR. BULLEK: That is what is in the Annual Report. The
Annual Report shows the nunbers.

M5. RICCO JONAS: Is that ny copy? Can | bring this up to
you? Have soneone bring it up to you?

CHAI RVAN KURK: Sur e.

M5. RICCO JONAS: So | don't have a copy to refer to 'cause
| "' m handi ng over ny original copy, but this does reflect
utilization nunbers. It does reflect who's registered. Sone of
the activities that we're doing right now is going through the
system W mgrated to Appriss, which is the new vendor as of
July 26'". What we are finding is through many of those
comuni cations that happened fromthe mgration is that nany of
the licensees did actually not conformand go into the system
and do what we asked. So we are actually going by |icensee by
licensee to get them So we just finished with dental. W are
wor ki ng on nedi cine right now.

So, for exanple, we went into our registration report and
we found that there's about 4,000 nmedical |icensees that are not
actively registered wwth the PDMP. W net with the Board of
Medi ci ne | ast week. We've created a plan. W are using the Board
of Medicine's letterhead and we are initiating a conmuni cation
that they have a certain anount of tine to become conpliant. And
if they don't becone conpliant, their nane and information wl|
be going to the Board for sone sort of issuance fromthe Board.
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But they will be given an anmount of tinme to becone conpliant
with the statute so that they can use the PDVP accordingly.

So we are actively working on the registration pieces
again. We are actively ensuring that people are using the PDW
in accordance to the law. W are working with Dol T to make sure
that through the M.O systemthrough |icense renewal that we're
getting the information that we need so we know who i s supposed
to be registered. That is -- that is a whole different process
in and of itself, because there have been conplications with
t hat process.

Sonme of the other things that we have to be paying
attention is the contract that we currently have is comng to an
end. So starting in April we have to do -- we are going to be
doing a renewal. \What does that renewal nmean? We're |ooking at
the potential enhancenents that can get us to the things that
you' re tal king about. So that how do we | ook at m suse and abuse
and diversion? Wat are the best tools we can give to the
people are on the line, the providers? There are things called
unsolicited reports. So when we're | ooking at different
t hreshol ds, for exanple, multi-prescribers, nulti-pharmacies. |If
an individual neets that threshold that is defined, a report
wi |l be produced and sent to that provider. If a patient is on a
hi gh current daily dose of opioids, that's the MME threshold, an
unsolicited report will be sent to those providers. Concurrent
benzodi azepines with an opioid. Areport wll be sent to those
provi ders. These are educational reports that get information
out to the providers so they can better take care and serve
their patients. That is sonmething we have to consider, but it
will take nmoney to do that. Those are the conversations we're
having with the vendor as we're negotiating contracts.

There's also a systemcalled NarxCare Enterprise which is
an enhanced predicted analytic report versus the current report.
| have information for you on that as well. Can | just have one
of those back?

So that -- this enhancenent will give what is called an
overdose score to the provider when they do a controlled history
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guery on a patient now It will show a different kind of
predictive analysis which is now the new thing. But, again,
that's an investnent. That investnent is 165,000 annually.
That's sonething that needs to be discussed, you know, because
that's a |l ot of noney annually to enhance the platform But is
it a useful tool? 1Is that sonething that will benefit the end
users, whether it's a pharmaci st or whether it's a doctor or
nurse practitioner when they're caring for their patients? A
ot of this is going to get vetted out during our strategic

pl anni ng process which is schedul ed to happen in June, My and
June. Part of our proposal in front of you, the funding
proposal, is to allow us to use sonme of our funds to do a
strategic planni ng process.

We have reached out to a funding source that woul d match
those dollars to allow us to, again, to have a robust strategic
pl anni ng process to neet the requirenents that have been put for
us through the auditing process. So we are working very
diligently to try to cone to the things that you have all asked
us to do.

CHAl RVAN KURK: | have not seen the Annual Report. There's
been a conmuni cati on gap.

M5. RI CCO JONAS: Sure.

CHAI RVAN KURK: I n addition to telling -- to hel ping the
provi ders —

M5. RI CCO JONAS: Yes.

CHAI RVAN KURK: -- are you able to provide information to
the Legislature about how effective or ineffective this is? For
exanpl e, the purpose of this is not sinply to give information
to providers, but presumably through the use of that information
to decrease prescription abuse.

M5. RICCO JONAS: Correct.
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CHAI RVAN KURK: So will you be able to provide data to us
showing that there is a direct correlation between the existence
of this systemand a decline in abuse of opioid -- opioid
prescriptions? In other words, fewer nultiple prescriptions or
what ever netric you want to use.

M5. RICCO JONAS: Well, and I --

CHAI RVAN KURK: Does the systemallow you to collect that
dat a?

M5. RICCO JONAS: Well, | think we can show and the data
does show that from 2016, Fiscal Year 2016 to 2017, we
definitely do see a decrease of all prescription drugs going
down in a dowmmward trend, and that includes opioids. W
definitely have seen those trends from Fiscal Year and we can
change the Cal endar Year. W did that for DHHS who was | ooki ng
at data for the Cal endar Year.

CHAI RVAN KURK: Wiy is that related to the PDWP?

M5. RI CCO JONAS: What do you nean?

CHAl RMAN KURK: What does it have to do with --

M5. RICCO JONAS: So -- but that's the question. The PDWP of
itself, it's a database. So the PDMP in and of itself is a tool
that allows prescribers to look at it and manage how they're
treating their patients. It allows us to see trends. It's a
pi ece of data anmpongst a whol e bunch of data. 1In and of itself
we can't say did the PDMP directly by itself change this. It's a
tool within a nunber of tools that is having an inpact on the
opioid crisis in our state.

One of the things that we're | ooking at, too, when | was
speaking with the Director of HDA when | asked hima question
about when we were seeing a spike in cocaine deaths in the State
of New Hanmpshire, | was asking himabout that. He said,

M chel |l e, have you | ooked at your stinmulant counts and your
Schedule Il stinmulants, and | said no. So |I had when we had
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sonmebody working with us, you know, with data, soneone we had

a -- what do you call -- sort of a volunteer, so to speak,
hel ping us with sone data, | asked himto run this report for us
for our Schedule Il, specifically, ADHD drugs. In over three

guarters we saw this huge spike in stinulant drugs going up.

I nterestingly enough, around the sane tinme, we were getting
a lot of calls frompharmacists and a | ot of prescriptions,
forged prescriptions that were specifically for ADHD drugs. ADHD
drugs are not opioids. W' re not even |ooking at them But yet,
we're seeing an increasing trend of stinmulant drugs going up,
and yet, we're not looking at that. That's the kind of stuff we
want to be able to start to | ook at so we can informthe
Legislature. W can informthe nedical community that this is
sonet hing we need to be paying attention to. So it's not just an
opioid thing, it's controlled substances in general.

MR. BULLEK: There's a divergent conponent of this, also.
We have picked up divergent issues, you know, using this
program We're hanpered in what information we can pass along to
| aw enforcenent at the current tinme. But we -- we have had
al nost a dozen different investigations that we have utilized
PDVP data, have conme out of PDWVP data that have resulted in a
reduction of forged prescriptions or, you know, people, you
know, doctor shopping or prescription shopping. So this is nore
than just pressing a button and getting a report out of it. This
program as we've incorporated it nore into the Board of
Pharmacy's operations, we're utilizing this programin different
areas than originally was intended.

CHAI RMAN KURK: Further questions from Menbers? We will
recess until 11:20.

(Recess taken at 11:14 a.m)
(Reconvened at 11:24 a.m)

CHAl RMAN KURK: The Committee will cone out of recess and
resune its activities. Is there a notion on Fiscal 18- 052?
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** FRANK BYRON, State Representative, Hillsborough County,

District #20: M. Chairman, 1'Il nmake a notion that |I'm
submtting this -- substituting for Representative Ober, by the
way.

CHAI RVAN KURK: Representative Byron is recogni zed for a
not i on.

REP. BYRON: |'Il make the notion that the Fiscal accept FIS
18- 052.

CHAI RVAN KURK: Seconded by Senator G uda. Wuld you care to
speak to your notion?

REP. BYRON: Yes. One of the things that | think we need to
do is |I've been | ooking over the report, the Annual Report you
had on your web site which was the sane one you passed around,
by the way.

MS. RI CCO JONAS: Hm hum

REP. BYRON: It does a very good job of analyzing the data
that you've collected. But one of the things that | think we
need to work upon is trying to understand how that data is being
used to drive down and the inpact of that data being collected
is being used to drive down our addictive issues, that type of
thing, and how we're noving along with that. And | think what |
would Iike to do is try and get together with you fol ks as
Chai rman of Division Ill House Finance --

MR. BULLEK: Hm hum

REP. BYRON. -- as well as sonme of the Senate |eaders to
under st and what we can do maybe to expand and use the data to
show what we're comng forward wth.

M5. RICCO JONAS: 1'Il be happy to. There's actually a group
that has just recently nmet this week with HHS and nenbers of the
State epidem ol ogical work group that al so neets through the
Governor's Task Force to really |l ook at how the PDVP data wil|

JOINT LEGISLATIVE FISCAL COMMITTEE

March 16, 2018



43

be integrated with other data sets to do exactly what you're
tal ki ng about.

REP. BYRON: That would be good if we could tal k about that.
That woul d be nuch appreci at ed.

M5. RI CCO JONAS: Yep

MR. BULLEK: Hm hum

CHAI RMVAN KURK: So the focus is basically on outcones.

M5. RI CCO JONAS: Yes.

CHAI RVAN KURK: Not just analysis of the data.

M5. RICCO JONAS: Yes, that's exactly what we're | ooking at,

t 00.

CHAI RMAN KURK: Senat or Car son.

SEN. CARSON: Thank you very much, M. Chairman, and good
morning. |I'msitting in for soneone today, but |I'mgoing to put
my ED&A hat on. And what I'd |like to get fromyou folks is I'd
like to get a nonthly report fromyou --

M5. RI CCO JONAS: Ckay.

SEN. CARSON: -- updating where you are in the deficiencies.
| nmean, | think this report is nice, and with the color coding
and | know you had to do it in this particular format; but I
think that we are responsible for naking sure that you're
operating correctly.

M5. RI CCO JONAS: Hm hum

SEN. CARSON: And there have been a nunmber of deficiencies
t hat have been revealed, not only with this program but, again,
with the Board of Pharmacy that really need to be addressed. So
if it would be possible and if this would come from M. Danles,
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because he is the Executive Director, where you are every nonth

until these things get resol ved. Because we just -- and |'m not
sure if the Conmttee, the Fiscal Conmttee, would Iike to get
the sane report. But as the Chair of ED&A, | would like to see

sonething fromyou folks in witing as to where you are.

MR. DANLES: Can | ask a question of the Conmttee?

CHAI RVAN KURK: There is a report, Senator, that they
provi de each nonth as to where they are in conpleting all of
these things. And | think they would be very happy to send you a

copy.

SEN. CARSON: | don't want it to be redundant, M. Chairnman.
So I wll nmake that request that you send that to ne so that
can share that information with ny Commttee.

MR. DANLES: Are there sone itens on the Annual Report that
you would like to see on a nonthly basis?

CHAI RVAN KURK: That's something that | think will conme out
of your discussions with Representative Byron.

MR. DANLES: Ckay.

CHAI RVAN KURK: And al t hough there have been sone questions
about what's happeni ng today, please understand that this is
very nmuch appreciated. The concept -- forgetting about the
col orati on.

M5. RI CCO JONAS: Yes, thank you.

CHAI RVAN KURK: The plan that you have, and the nonthly
reports that you're submtting, this is -- | think you' re nmaking
very inportant strides towards addressing all of the issues that
the audit brought up. W're |ooking for nore, as you expect.

M5. RI CCO JONAS: Ckay.
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CHAI RVAN KURK: And in this item and your discussions in the
future with Representative Byron, we think we are going to be
getting nore useful information for us as policy nmakers.

M5. RI CCO JONAS: G eat.

CHAI RMAN KURK: Further discussion on the notion which is to
approve? Senator G uda.

SEN. G UDA: Thank you, M. Chairman. | was very critical of
your agency earlier on in the session based on that report. | am
extrenely encouraged, M ke.

MR. BULLEK: Hm hum

SEN. G UDA: And Mchelle, and --

MR. DANLES: Danl es, Peter.

SEN. G UDA: Wth what you're doing. | was encouraged with
integration you're noving wiwth the Governor and DHHS and so
forth. Did not only ranp up froma serious deficit which you're
doi ng, but also to make yourself part of the drug relief efforts
and the drug -- fighting the drug problens that we are dealing
with in the state. So thank you for what you're doing, and I'm
happy to support this endeavor.

M5. RI CCO JONAS: Thank you. M ke.

MR. BULLEK: Thank you.

CHAI RMAN KURK: Further discussion. There being none, are
you ready for the question? |If you're in favor of approving
Fi scal 18-052, please now indicate by saying aye? Qpposed? The
ayes have it. The itemis approved.

***x [ MOTI ON ADOPTED}

CHAI RVAN KURK: Thank you very nuch.

JOINT LEGISLATIVE FISCAL COMMITTEE

March 16, 2018



46

M5. RI CCO JONAS: Thank you very much

(10) RSA 106-H.9-1(e), Funding; Fund Establi shed:

CHAI RVAN KURK: W now turn to Tab 10, Fiscal 18-043, a
request fromthe Departnent of Safety for authorization to
accept and expend $105,000 fromthe Prior Year Carry Forward
Bal ance of the Enhanced E-911 System Fund through the end of
this Fiscal Year. |Is there a notion?

*x SEN. DANI ELS: Mbve to approve.

REP WEYLER: (Raised his hand).

CHAI RVAN KURK: Senator Dani el s noves approval, seconded by
Representative Weyl er. Di scussion? There being none, are you
ready for the question? Al those in favor, please indicate by
sayi ng aye? Opposed? The ayes have it. The itemis approved.

***x [ MOTI ON ADOPTED}

(11) RSA 604-A:1-b, Additional Funding:

CHAI RVAN KURK: We turn to Tab 11, Fiscal 18-044, request
fromthe Judicial Council for authorization to receive an
addi ti onal appropriation for funds not otherw se appropriated in
the anount of $450,000 in General Funds through June 30'", 2018.

*x REP. OBER: Mbve to approve.

CHAI RMAN KURK: Representative Cber noves to approve.

SEN. G UDA: Second.

CHAI RVAN KURK: Seconded by Senator Guda. Is there
di scussion or questions? There being none, all those in favor
pl ease indicate by saying aye? Qpposed? The ayes have it. The
itemis approved.

***  {MOTI ON ADOPTED}
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(12) Chapter 156:13, Laws of 2017, Judicial Branch;
Transfer anong Accounts and Cl asses:

CHAI RVAN KURK: We turn now to Tab (12), Fiscal 18-045, a
request fromthe Admnistrative Ofice of the Courts for
aut hori zation to transfer $787,500 in General and O her Funds
t hrough the end of this Fiscal Year.

*x REP. OBER: Mbve to approve.

CHAI RMAN KURK: Representative Cber noves the item be
approved, seconded by Senator G uda. Discussion? Questions?
There bei ng none, are you ready for the question? All those in
favor, please indicate by saying aye? Opposed? The ayes have
it. The itemis approved.

***x  [MOTI ON ADOPTED}

CHAI RVAN KURK: Senator D Al l esandro, was | noving too
qui ckly for you?

SEN. D ALLESANDRO You're just as quick as can be.

CHAI RVAN KURK: Thank you.

SEN. D ALLESANDRO Appreciate that. See how nuch we m ssed
you | ast week -- last neeting.

CHAl RMAN KURK: W now turn to --

REP. OBER: 18-046.

CHAI RVAN KURK: 18-046, a request fromthe Adm nistrative
Ofice of the Courts for authorization to transfer $549,700 in
CGeneral Funds through the end of this Fiscal Year.

*x REP. OBER: Move to approve.

REP. EATON: You're slow ng down.
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REP. OBER: | nove to approve.

CHAI RVAN KURK: Representative Qober noves to approve.
Seconded by?

REP. EATON: Sur e.

CHAI RVAN KURK: Representative Eaton. |Is there sonebody from
the of fice who can answer questions?

Good norning, folks. Wuld you please identify yoursel ves
for the record?

DONNA RAYMOND, Fi scal Manager, Administrative Ofice of the
Courts, Judicial Branch: |'m Donna Raynond fromthe
Adm nistrative Ofice of the Courts.

CHRI STOPHER KEATI NG, Director, Admnistrative Ofice of the
Courts: Chris Keating fromthe Adm nistrative Ofice of the
Courts.

CHAI RVAN KURK: Thank you both for being here. This is a |ot
of noney, and | understand that this was part of the
understanding in the budget process. However, |'mtroubled by
the fact that you' re proposing to take this from your | apse.

Care to respond? Not about ny troubles but about taking it from
t he | apse.

M5. RAYMOND: Well, 1've | ooked carefully at our other
spendi ng and we're hovering around the 3.3% which is the
estimated | apse for our own spending. That's why this additional
transfer will put us over, and we wanted to obvi ously nake you
awar e of that.

We're not happy about it either, and that's why we are
trying to work as col |l aboratively as we can with the Sheriffs to
try to get this better managed. | think we -- it seens to ne
over the years we've sort of lost touch with the Sheriffs and
communi cating with them about the anmount of security they're

JOINT LEGISLATIVE FISCAL COMMITTEE

March 16, 2018



49

providing in our courts. Since |'ve been with the Judici al

Branch, 1've never attended a Sheriffs' neeting. W are now
going to be having those neetings quarterly. I'"mgoing to be
there. 1'"'mgoing to be providing reports, working with themto

devel op budgets that we can all better understand what's goi ng
on and understand how security is provided in our courts. And,
actually, we had a neeting with the Sheriffs yesterday, and one
of the things we proposed as part of the process of devel opi ng
budgets with themis I will go out with our head of security and
we'll neet with themto discuss court by court how security
should work there. So it's going to be a bit of intensive work
to get that established, but we really think it's a step in the
right direction to inprove conmunicati ons and under st andi ng
about how security is being provided.

CHAI RVAN KURK: Can you manage this in a way to reduce
overtinme? For exanple, by scheduling and/or by hiring
additional part-time people rather than use the Sheriffs?

M5. RAYMOND: | think that will be one of the things we'll
be | ooki ng at. Because one of the problens | had with estimating
the cost of this when the pay rates went into effect is | didn't
know what the inpact of overtinme would be. Because in the
statute it was $80 for a full day, $40 for a half day. That was
it. The wording in the chapter | aw says we shall pay themthe
sanme rates as we pay our court security officers.

Now, ny interpretation of that was we'll pay themthe sane
rates. So not only do we have a full-tinme per diemand a half
day -- full day per diemand a half day per diemrate, we also

pay them straight tine overtine and tine and a half overtinme. So
inny viewthere are four rates that we actually pay our court
security officers. And so | interpreted the chapter |aw you
shall pay the bailiffs the sanme way. That now i ntroduced
overtinme. And at the tine | was devel oping the 18-19 budget, |
didn't have that data avail abl e because the old invoices that
they used to send us just told us full days and half days, not
hours.
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CHAI RVAN KURK: | think you're answering the question nore
fully than necessary.

M5. RAYMOND: |'msorry. Well, just to junp ahead though, |
was able to try to do an analysis of overtinme. How nmuch are we
actually paying then? So |I | ooked at Fiscal Year 17. That was
the first time we started paying themthese newrates. W're
| ooki ng at about $105,000 in overtine for the year. That's
pretty significant so sonething I want to address.

CHAI RVAN KURK: And there are ways you can do it. |I'murging
you to do it so that --

MS. RAYMOND: Yes, | agree.

CHAI RVAN KURK: -- we get the full |apse that we anti ci pate,
because a dollar that we don't get fromyou cones out of
Comm ssi oner Meyers' budget, and he's very concerned about that,
al so.

REP. EATON. He used to |like you.

REP. UMBERGER | doubt it.

CHAI RVAN KURK: Are there other questions? Representative
Weyl er .

REP. WEYLER: The Court isn't open -- excuse ne. The Court
isn't open that many hours. Wiy is there necessity for overtinme?

MR. KEATING Uh -- Representative Weyler, let ne -- let ne
try to explain. | nean, it's different in all courts. But if
you've got in the afternoon a jury trial and you' ve got an
expert who's flown in fromsonme other state and it's costing
everybody a |l ot of noney to have that person there, you know,
the court is going to carry over the ten mnutes that it takes
to finish that person's testinony. And so that means that the
Sheriff's deputies who are providing security in the Superior
Court house are going to stay |onger because they need to be
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responsi bl e for getting everybody out of the courthouse safely
and then | ocking things up securely.

So it is -- at this nmeeting yesterday with the Sheriffs
there was the Chief Justice Dalianis, soon-to-be Chief Justice
Lynn, and Chief Justice of the Superior Court Tina Nadeau. And
they all commtted to re-invigorating the nmessage to the judges.
Look, you've got to finish things at 10 to 4 so that you can get
everybody out of there. But that adnonition doesn't always
equate with the reality of what goes on in the courtroom

So I -- you know, we were both really encouraged by
| eadership being there and conmtting to try to work on this.
But, you know, there are tinmes when the -- when the trial court

process kind of works against us and in terns of efficiency.

CHAI RVAN KURK: Fol | ow up.

REP. WEYLER: | understand all that. | think it would be an
exception, not to amount to $106, 000 in overtine.

MR. KEATING And that's why we need to take a closer | ook
at it.

REP. VWEYLER: Thank you.

CHAI RMAN KURK: Senator G uda.

SEN. G UDA: Thank you, M. Chairman. Are these court people
under contracts, collective bargaining agreenents?

MR. KEATING No, sir. So courthouse security is provided in
the Grcuit Courts by and |l arge through court security officers
who are enpl oyees of the Admnistrative Ofice of the Courts. By
statute, the Sheriffs provide security in the Superior Courts,
and these are elected individuals, all of them and they al
have their own opi nions about what's necessary for courthouse
security within their jurisdiction. And so we -- we have worked
totry to get menoranda of understanding with each of them M
predecessor negotiated four nmenoranda of understandi ng and they
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were all different fromone another, and the rest of them
refused to sign them So it's a difficult thing to try to manage
an entity that is not accountable to the Adm nistrative Ofice
of the Courts.

CHAI RVAN KURK: Which is why hiring your own part-tine
people in lieu of using the Sheriffs is a possible solution.

MR. KEATING Do you want nme to keep tal king?

CHAI RVAN KURK: Pl ease.

MR. KEATING Hum-- | mght be convinced with Donna that
redoing this as cheaply as we can. For instance, in Merrimack
County, they pay their deputies a |lot nore than we reinburse
themfor. And so it's the Merrimack County taxpayers who are
footing the difference in that. And I worry that we coul dn't
attract people and pay them you know, these are arned
i ndi viduals, to pay them what they woul d expect to get paid in
Hi | | sborough County and Merrimack County at the kind of rates
that we are reinbursing now So, right now, we are taking
advant age of the fact that the Counties are picking up the
di fference.

CHAI RVAN KURK: That nay be true in Merrinmack. |

don't -- I'mnot sure if that's true in H Ilsborough. And I'm
not sure it's true in some of the other counties. But, in any
event, |I'mglad you' re thinking about this. Senator G uda.

SEN. G UDA: Followup. Flex time is another possibility.
| f you work over ten mnutes you cone in ten mnutes |ate
tomorrow, that type of deal. | don't know the |abor |aws well
enough to know if that's sonething, but clearly flexibility is
i nportant.

MR. KEATI NG Thanks, Senator Guda. It was the Fair Labor
St andards Act that drove this overtine stuff for us to try to
nail down; but then, again, I'lIl reiterate that we're not the
ones telling the Deputy Sheriffs what tinme to show up at the
court house.
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SEN. G UDA: Thank you.

CHAI RMAN KURK: Senator D Al |l esandro.

SEN. D ALLESANDRO Thank you, M. Chairman. Two things |'ve
heard. This is -- this is not a recent occurrence. W have had
this through the Fiscal Committee, | think, every year, right?
So this is a reoccurring situation. So two things you' ve said
make a |l ot of sense to ne. A you're going to comunicate with
the Sheriffs and try to conme up with a policy that nmakes sense
and in creating that policy, hopefully, within the confines of
the appropriation you'll be able to neet the needs. | think
that's the bottomline. And it seens to nme that |ack of
communi cation over the years has hurt us. Wen you tell ne that
you have four different nmenoranduns of understanding, there's an
i nconsi stency that's hard for you to handle if you're dealing
with four separate issues. Plus, you're dealing with a unionized
group, also. So it appears to be, A communication is a key
el enent. Having a docunment with all of that's consistent, not
four different ones, mght be the final goal that you want to
arrive at. And as a result of that, you m ght with perm ssion of
the Chair conme back and report to us as to how t hese
negoti ati ons are going so that we won't have to do sonet hing
like this in the future.

| appreciate the difficulty of the job. | understand that.
But, indeed, comng back it is not -- that's not the issue
because when you have a problemw th the |apse, as the Chair
states, that's a problemthat affects the operating budget.
That's highly problematic as we go forward. So thank you, M.
Chai r man.

CHAI RVAN KURK: Senator -- Representative Wyler has a
guesti on.

REP. WEYLER: Thank you, M. Chairman. | just want to point
out that, you know, we're all answerable to the average citizen.
Average citizen would be appalled to think that working nore
than six hours is overtinme. | hope you can comruni cate that when
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you negotiate with the Sheriffs, bailiffs that, you know, let's
be reasonabl e. Should be nore than seven or eight hours before
sonebody gets overtine.

M5. RAYMOND: Seven and a half. Actually, they' re paid
overtime when they work nore than seven and a half in a day.
They get tinme and a half overtinme if during their work week they
wor k over 40. That's how it works by individual.

CHAI RVAN KURK: So a part-tinme shift, four-hour shift does
not get overtine.

MS. RAYMOND: That is correct.

CHAI RVAN KURK: Thank you. Further questions or discussion?
There bei ng none, are you ready for the question? The notion is
to approve. If you're in favor, please now indicate by saying
aye? (Opposed? The ayes have it. The itemis approved.

***x [ MOTI ON ADOPTED}

CHAI RVAN KURK:  Thank you bot h.

M5. RAYMOND: Thank you.

MR. KEATI NG Thank you.

(13) Chapter 156:183, Laws of 2017, Departnent of Health
And Human Servi ces; Unfunded Positions;
Aut hori zati on:

CHAI RVAN KURK: We turn now to the last itemon our agenda,
Tab (13), Fiscal 18-054, a request fromthe Departnent of Health
and Human Services for authorization to fill two unfunded
positions effective upon the Fiscal Comm ttee approval through
the end -- through the biennium endi ng June 30'", 2019.

Senator D Al |l esandro noves, seconded by Representative
Weyl er that the item be approved. D scussion? Questions? There
bei ng none, are you ready for the question? Al those in favor,
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pl ease indicate by saying aye? Qpposed? The ayes have it. The
itemis approved.

**% £ NOTI ON ADOPTED}

(14) M scell aneous:

(15) Informational Materials:

CHAI RVAN KURK: At this tine | think we have sone questions
about the Dashboard from Health and Human Servi ces. Thank you
both for staying.

MR. MEYERS: Yes.

CHAI RVAN KURK: Appreciate it.

MR MEYERS: Yep.

CHAI RVAN KURK: This is 18-050, in the information section
of your books. The question | have once again, Conm ssioner, is
the use of the CH P rebates to neet your | apses.

MR. MEYERS: Right.

CHAI RVAN KURK: As you well know, we have other obligations
that probably will take up all of that noney or we may have
ot her obligations that take up all of that noney.

MR. MEYERS: Hm hum

CHAI RMAN KURK: So ny concern is that we can't doubl e count

MR MEYERS: O course.

CHAI RVAN KURK: And so | guess this is nore of a statenent
t han a questi on.

MR. MEYERS: Sure.
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figure out ways to neet the | apse requirenent wthout
considering the excess CH P revenue.

MR. MEYERS: Yep. | understand that that's your position.

Yes.

CHAI RVAN KURK: 1t's always a pleasure talking to you,
Commi ssi oner.

MR MEYERS: And | want to do that, too. | nean, |'m not
trying to be glib about this.

CHAI RMAN KURK: | under st and.

MR. MEYERS: Yeah, yeah.

CHAI RVAN KURK: The next question | have is on Page 9,
el derly long-term care.

MR. MEYERS: Yes.

CHAI RMAN KURK: In the first colum dealing with tota
nursing clients, there seens to be a very sharp spi ke for the
| ast year starting in February of '17 and noving on to today
where we go fromroughly 7,000 to 7,600 clients.

MR. MEYERS:. Yes, | see where you're saying. Yep, yep

CHAI RVAN KURK: Nursi ng hone beds seens to be a snal
i ncrease but generally about where we woul d expect it to be.
That's the -- that's Colum G and H

MR. MEYERS: Yeah, the total nunmber of nursing hone beds is
capped in the state right now.

CHAI RVAN KURK: Ri ght, we know. Although we're exceeding
the cap it seens, at least, in the nost recent January '18
period. But, basically, those nunbers are where they should be.
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My question is, is there sone reason for the spike in total
nursing home clients? Because it's far nore than we antici pated
in the budget.

MR MEYERS: | don't. Chris, do you have any --

CHRI STI NE SANTANI ELLO, Controller, Division of
Devel opnental Services, Departnment of Heal th and Human Servi ces:
This is Chris Santaniello. How are you? | don't have that. |
can actually do sonme research because we've been really | ooking
at the nunbers to make sure we're actually, you know, conparing
fromthis year to |last year and getting accurate counts. So |
can go back between now and the next nonth and do sonme further
research to where we were at and the unduplicated count, too,
because there could be greater turnover.

CHAI RVAN KURK: One of the concerns is that nany years ago
when we went to the then called HCBC Program - -

MS. SANTANI ELLO  Hm hum

CHAl RVAN KURK: -- we made sone assunptions about the health
of the popul ation over the next five or ten years and we were
wrong. W assuned the sane proportion of over 65s would need
these services in the future as they had in the past. Wll, the
over 65s decided to do things differently. They becane
healthier, they lived | onger, and they delayed, in effect --

MR. MEYERS: Hm hum

CHAI RMAN KURK: -- their use of nursing honme services. My
concern now is that that nay be catching up with us.

MR. MEYERS: Right.

CHAI RVAN KURK: And that the 85 popul ation, so to speak, and
we' re seeing that here.

M5. SANTANI ELLO: Hm hum
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MR. MEYERS: Perhaps, and we'll dig into this. That's one of
t he reasons why we have gone forward with the plan that we have
gone forward with to incorporate |ong-termcare services, both
in pay centers and nmanaged care. That's a discussion that | hope

you and I will continue over the next several weeks.
CHAI RVAN KURK: Yes, |I'msure we will. But, still, this
is -- internms of -- in terns of denographics this is -- it

coul d be a signal of sonething.

MR. MEYERS: It nmay be. W are being tentative because we
really want to dig into the nunbers to nmake sure that they
reflect what you're asking about.

CHAl RVAN KURK: And then let ne just ask you a general
guestion. Aside fromgiving this information to us, which is
very hel pful and inportant and we appreciate --

MR. MEYERS: Hm hum

CHAI RVAN KURK: -- is there anything here that you' d like to
draw our attention to because it suggests sone sort of a change
that hadn't been previously considered?

MR. MEYERS: No. | think, you know, in ternms of the
Department's overall financial picture, | think we are, | nean,
there are sonme snmall itens that are flagged in the chart on the
first or second page of this item There's nothing new here.

t hink conpared to the |last couple of years, | think, you know,
overall we're in good shape. And | understand that there's
unresol ved i ssues that are, in fact, sone of themare |listed
here is to be determned toward the top of the chart that we are
going to have to resolve before the end of the Fiscal Year. But

| think that the budget is being managed well overall. And I

t hink we kind of know where we are, and there's nothing that's
surprising that has come up.

CHAI RVAN KURK: Thank you. O her questions? Thank you all.

MR. MEYERS:. Thank you.
JOINT LEGISLATIVE FISCAL COMMITTEE

March 16, 2018



59

CHAI RVAN KURK: Are there any other information itens about
whi ch fol ks have questions? There being none, then we will turn
to the audit.

Audi ts:

CHAI RVAN KURK: The Departnent of |Information Technol ogy
Perfornmance Audit Report of March 18'" -- of March 2018 and each
of us has a copy in our packet.

SEN. CARSON: 1'I| keep mine, M. Chair. | have an
appointnment at the AGs Ofice | need to get to. Thank you very
nmuch.

CHAI RVAN KURK: Thank you for your attendance. M. Smth,
good afternoon and wel conme. Good norning and wel cone.

STEPHEN C. SMTH, M5, CPA, Director, Audit Division, Ofice
of Legislative Budget Assistant: Still good norning, M.
Chai rman, Menbers of the Committee. For the record, Steve Smth
Director of Audits for the LBA. Joining me this norning to
present our audit is John dinch. He was the Senior Audit
Manager on this job. And, also, Comm ssioner Goulet will have
some comments as well. So with your permssion, I'Il turn it
over to John.

CHAI RVAN KURK: Thank you, and wel come to both of you.

JOHN M CLINCH, MPA, CIA C SA Senior Audit Manager, Audit
Division, Ofice of Legislative Budget Assistant: Thank you.
Good norning, M. Chairman, Menbers of the Conmttee. M nane
is John -- can you hear nme all right? Doesn't sound like it's
wor ki ng.

REP. WEYLER: Doesn't sound like it's working. Is the "on"
switch on?

CHAI RMAN KURK: Thanks, Josh.
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REP. UVBERGER: | checked both of them

JOSHUA ELLIOT, Majority Policy Director, New Hanpshire
State Senate: It's already on. It's on on that end anyway. |
don't know if the mc is on.

CHAI RVMAN KURK: You know, we really ought to get sone
assi stance from Dol T.

REP. OBER: M crophones are not part of IT. You need to cal
Terry Pfaff and get nmi ntenance up here.

MR. CLINCH Wuld you like me to speak |oudly?

CHAI RVAN KURK: Pl ease.

MR, CLINCH 1'Il do ny best. Good norning, M. Chairnman,
Menbers of the Commttee. M nanme is John dinch. |'m Senior
Audit Manager with the Ofice of Legislative Budget Assistant,
and | was the auditor in- charge with the Departnent of
| nf ormati on Technol ogy Performance Audit.

The objective of our audit was to determ ne whet her the
Departnment efficiently and effectively managed and coordi nat ed
technol ogy resources for the State in Fiscal Years 2016 and
2017. The Executive Summary is found on Page 1

We found the Departnent received high marks for its
techni cal support fromits State Agency clients, but struggled
with internal deficiencies that led to | ower opinions of other
services, |ike, project managenent, billing, and application
devel opnent. We eval uated the Departnent's processes using 12
attributes of maturity nodel we determ ned were essential to the
target's organi zational success and concl uded the Depart nent
scored in the beginning stages of maturity.

Qur recomrendation summary starts on Page 3. Qur report has
24 (bservations and Recommendati ons. The Departnent concurred
with 23 recommendati ons and concurred, in part, with one
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recommendati on. You nmay note Cbservation Nos. 5 and 22 may
require |legislative action.

The first section, service delivery, begins on Page 13. The
maturity nodel | just nmentioned is shown in Figure 2. The
graphi cs shows the progression fromleft to right not
i npl enented through fully optim zed. The Departnent's processes
fell into the performed capability dinension, which is the
second box fromthe left, which indicated the Departnent is
partially achieving its service outcones.

For the 12 Cbservations in the section we recomended
i mprovi ng information technol ogy pl anning, creating formnal
service |l evel agreenents, elimnating duplicate internal
i nformati on systens, adopting portfolio nmanagenent practices and
i nprovi ng project managenent, evaluating the Departnent's
organi zati onal structure, inproving human resource distribution
and wor kl oads, evaluating existing Hel p Desk software,
devel oping a process to identify state devel oped software and
requi re storage and source code managenent tool, ensuring
uni formed web sites and conpatibility with nobile devices, and
i nprovi ng performance neasurenent by formally measuring custoner
satisfaction for all major departnent services.

The next section on financial operations begins on Page 43
and contai ns ei ght Cbservati ons.

In this section we recommended sinplifying cost allocation
nmet hodol ogi es and i nprove -- to inprove transparency and equity,
and inprove the billing process; ensuring custoner agency
fundi ng net hods are formalized and kept current; ensuring cost
al l ocation practices are periodically reviewed and revised; and
anal yzi ng duplicate financial software and eval uating busi ness
processes.

Figure 3 on Page 55 shows how the requisition process uses
two different IT systens | eading to delays in executing IT
pur chases.
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On the right side of Figure 3 it shows the requisition
process within NHFirst, the State systemof record, and on the
left side is the additional processes undertaken by the
Departnent to request, review, approve, and process requisitions
using internal software, in addition to the steps taken in
NHFirst. We recomrend eval uating and i nproving the procurenent
process.

The next section on adm nistration begins on Page 63. This
section contains our |ast four Cbservations. W recommended the
Department update its continuity of operations plan, clarify
with the Legislature the Departnent's ability to establish
adm nistrative rules that are binding on other State Agenci es;
devel op policies and procedures to ensure the I T Counci
conplies with statutory requirenments, and resolving all prior
audit findings tinely.

The Appendices are found in the tab section of the report
and include the Departnment's service -- our mnethodol ogy, the
Departnment’'s response to our audit, three surveys that we
conducted, and status of prior audit finding.

I n conclusion, we found evidence that the State Agencies
are satisfied with the Departnent services, but we al so
identified several areas where the Departnent could inprove
ef ficiency and effectiveness of its service delivery and
oper ati ons.

This concludes ny remarks. 1'd |ike to thank the
Departnment and its staff for their assistance during the audit.
Unl ess there's questions frommne, I'd like to turn it over to

M. Denis Goul et, Comm ssioner of the Departnent of Information
Technol ogy. Thank you.

CHAl RVAN KURK: That woul d be fine. Thank you. Conm ssi oner.

MR. GOULET: Good norning for a few nore m nutes. Again,
first of all, I want to thank John and the audit team | think
they did a really good job of, you know, putting structure
around this audit, particularly around maturity nodel which is
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here since ny new Deputy, Ken Dunn is here, to introduce himto
the Commtt ee.

KEN DUNN, Deputy Conmm ssioner, Departnent of |nformation
Technol ogy: Good nor ni ng.

MR. GOULET: Ken was recently confirnmed by Executive Counci
and comes with a | ot of experience.

W' ve been on a path as Reps Qober and Eaton have seen
through the I'T Council. W have been on a path of continuous
i mprovenent since | joined the State and we have nade sone
progress. But, clearly, this audit, the results of this audit,
you know, show that we have a ways to go and that's expected.
| -- when we went into this audit, | certainly expected to find
findings like this. In fact, when we had John dinch speak at
the I'T Council about the process, | said two things. One, that |
enbrace the audit as a positive thing. The other was | | ooked at
it as alittle bit of a challenge to see if what | was thinking
with respect to inprovenents that we should make woul d match
what the audit findings were and | feel like they |argely do.

One thing that's great about an audit that's done well is
it helps focus you on the areas and gives you a little nore
accountability. So I think although we were noving forward,
think this -- these audit results will help us focus and
prioritize our actions better.

Al so addi ng Ken Dunn as the Deputy brings a | ot of
experience in noving forward in maturity nodels, which is
clearly, you know, the way we were going to have to neasure
ourselves at the very highest level is through the IT maturity
nodel s. And we plan to make oursel ves accountable on that. So
that we're working now to create a Dashboard that we can
regularly report progress on these -- on these audit findings.
W will -- the thought was we do quarterly IT Council neetings
and regul ar | egislative oversight neetings that we can share
t hese out and nake them public docunents so we hol d oursel ves
accountable for noving forward. Now, many of these itens we're
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al ready noving forward on. One of the nature of tinme sliced
audit is that, you know, it's, you know, it's generally in the
past a little bit so there's sone areas here where we actually
have al ready nade progress, and you'll see that in the first
Dashboard that we publish. That's the end of ny remarks. Any
guestions?

CHAI RVAN KURK: Thank you, Conmm ssioner. Yes. Assum ng you
have the resources, by what date will you have conplied with al
of the recomendations in this audit?

MR. GOULET: | don't have an answer to that, sir. One of the
chal l enges is we don't have a lot of resources and we will have
to prioritize action on these. And what we'll do, we wl|
communi cate to you, there's sone dates on sone of these now and
there's not on all of them But what we'll do is as we advance
t he Dashboard and as we progress, we wll knock these off.

We'll then prioritize them knock themoff, and then put dates
on the ones that weren't prioritized initially. But | do expect
that nmoving forward in an maturity nodel is a task of years, not
nont hs.

CHAI RVAN KURK: | appreciate that. If you turn to Appendi x
F, you'll see that in the audit of 2008 and 2006 there are stil
itens that have not been even begun. So that doesn't -- | know
you weren't Conmm ssioner during this entire period. | appreciate
that. But that doesn't give one nuch confidence that these wll
be acconplished at any foreseeable tine in the future.

MR. GOULET: So the -- you're right, | wasn't here. But |
will take responsibility as Comm ssioner of Dol T for the fact
that that didn't occur. And it's one of the reasons why | want
to have a Dashboard system a system of accountability, so that
you can devel op sone confi dence.

| will also say that, you know, in ternms of organizationa
devel opnment and noving al ong the continuous i nprovenent path,
there's hierarchy of needs. And one of the things that | noticed
when | joined the State was that we have a lot of work to do on
the | eadership and staffing side that we've since conpleted. So
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t he pace of change | expect to accelerate. But we will always be
resour ce constrai ned.

So |l wll prioritize these and nove them forward and

you'll -- you can judge by our actions in the future
whet her -- whether we're doing better than you have seen in the
past. And | will commt to you that we will hold oursel ves

accountable, and | would expect the IT Council and this
Comm ttee and the Legislative Oversight Conmttee to hold us
accountabl e as wel | .

CHAI RVAN KURK: Thank you.

REP. OBER: M. Chair man.

CHAI RVAN KURK: Representative Cber.

REP. OBER: Kind of interesting thing with Appendi x F,
because | think that's one of the first places we all go when we
get one of these. Wiat did the last audit | ook |ike, what does
it look |like now. There were 20 findings. Four of them have been
conpleted leaving 16. O those 16, nine of them
reoccurred -- I'"'msorry -- seven of themreoccurred through this
audit, but the rest of themweren't found to be a problemthis
time; and yet, they aren't actually posted conpl ete which neans
the Agency didn't do anything. But | know that there have been
changes in Dol T. So sone of those changes may have sonehow
acconpl i shed sonme of those. That's ny first observation.

If you go to Page 4, Qbservation No. 5, Comm ssioner Goul et
did approach ne. W did -- | did file an LSRto try to all ow
sonme of that flexibility for DolT to reorgani ze the managenent
this year. So sone of that's in progress. But | would also |ike
to point out to the Comm ssioner since he's here that the | ast
two budget cycles DRA has chosen as part of the budget to
reorgani ze when they submtted their budget appropriately, and
then they have the corresponding sections in the trailer bill.
So it's also sonmething to think about as you nove ahead with
t hose. Thank you, M. Chairnman.
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CHAI RMAN KURK: Senator G uda.

SEN. G UDA: Thank you, M. Chairman. Conmm ssioner, thank
you for com ng today. There's a consistent theme that |I'm
finding in many of these performance audits, and it's that one
of two actually. One is that good efforts begin and then they
peter out. So ny question would be do you have or do you plan to
assign a specific person responsible for acconplishing these
itens that are outstanding in the audit? In other words, have
you assigned specific responsibility to soneone besi des
yoursel f, because you have a |l ot of other things to do to
oversee this process?

MR. GOULET: Thank you for the question. You just met him
Ken Dunn.

MR. DUNN: Once agai n.

MR. GOULET: This is right in Ken's wheel house, this kind of
stuff. And we've already -- and we're energized by it. | talked
to the staff. In fact, as soon as | |eave this building today,
we're going to send out a nessage to all of Dol T sharing the
audit results, but also sharing the approach that | described to
you which is to enbrace themand take themin a positive sense.

But further to your question, the way that you -- or the
way that you build change into an organi zation so that it
doesn't peter out is you do it increnentally and sustainably. So
that's what we have to do. So | -- | bet |I could probably show
very quickly that we, you know, we acconplished the letter of
these findings, but the spirit of these findings is the nobst
important thing. And so as we go down the path we may find the
recommendati ons may not be exactly what we end up doing; but the
spirit of what is recormended and what was found in these 24
findings, | believe in nyself, so | think that's the best answer
| can give you, sir.

SEN. G UDA: Thank you.
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CHAI RMAN KURK: Let ne ask you this question, Comr ssioner.
Let's assune that you've acconplished all of these things, and
we have all of the little openings filled in, will that make a
difference in any way to the people who use your services, your
custoners? WIIl the State's Dol T structure be nore secure? In
ot her words, what will the practical result be of conplying with
all of these audit findings?

REP. EATON: You m ght want to share Ken's background for
security. That m ght hel p.

REP. OBER: | think we are going to scare Ken away if we're
not careful.

MR. GOULET: Yes. The -- one of the reasons why
these -- there's nultiple IT maturity nodels out there. And the
reasons they were created was to give us a benchmark that all ow
us to benchmark ourselves, and they were created to foster this
i dea of continuous inprovenment. So doing things better will nmake
a difference. In fact, we've already, | think if you ask sone
Commi ssioners, you would find that they would say we al ready
have nmade a difference in their lives, and in the lives of the
citizens of New Hanpshire through our inproved services.

Let's just hypothetically say that, you know, sonme years
down the road |'ve acconplished all of these. One of the things
|'ve | earned about continuous inprovenent is we'll create new
and nore interesting challenges for ourselves that the next, you
know, future audits wll find.

CHAI RMAN KURK: But the question was acconplishing these
will actually nmake |ife easier or better for the agency so your
custoners and for anyone el se for whom you provi de these
servi ces.

MR. GOULET: | believe they will.

CHAI RVAN KURK: Thank you.

REP. WEYLER Questi on.
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CHAI RVAN KURK: Representative Wyl er.

REP. VWEYLER: Thank you, M. Chairman. M. dinch, |I'mvery
i npressed with the thorough research you did and to do this and
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| sort of recognize your work after all these years. |'mcurious

as to how many were on this group that did the audit and how
long it took?

MR. CLINCH Hum -- there were three of us. | was the
in-charge and | had two staff nenbers assisting me with the
audit. And | believe we started | ast August.

CHAI RVAN KURK: And working full-time on this?

MR. CLINCH Full-time, yes.

CHAI RVAN KURK: All three of you?

MR. CLI NCH: Yes.

REP. WEYLER: It was very thorough.

MR. CLINCH: Thank you.

CHAI RVAN KURK: At one point the LBA will update us on what
it cost for each audit. Further questions.

REP. WEYLER Moti on.

CHAI RVAN KURK:  Chair recogni zes --

REP. OBER. M. Chairman, | have one. Conm ssioner, on Page
3, again, this is on Recommendati on Sunmmary. Observation 2,
you -- and it's the only one you did this on, you concur in

part. So there must be a part that you didn't concur wth,

MR, GOULET: Yes.

REP. OBER: Can you explain this?
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MR. GOULET: Sure. So we -- we concur with the fact that we
shoul d be setting expectations with respect to how we deliver
services and then nmeasuring ourselves against those. So that's
ki nd of the essence of service |evel agreenent. The
t houghts -- the way organi zati ons are approaching this is
nmor phi ng over tine and slowy noving away fromthe SLA nodel to
ot her nodels. So while we do agree that we should be setting
expectations negotiating those with our agency partners, and
again, some of that's funding, right? The faster you need
sonet hing fixed, for exanple, it mght cost you nore, that kind
of thing. So we agree that that's necessary. W are not certain
that as we dig into this SLA per se will be the way we
acconplish it.

REP. OBER: Ckay. Thank you.

MR. GOULET: You're wel cone.

CHAI RMAN KURK: Representative Wyler is recognized for a
not i on.

** REP. VWEYLER: Thank you, M. Chairman. | nove we accept the
report, place it on file, and release in the usual nmanner.

REP. OBER: Second.

CHAI RVAN KURK: Seconded by Representative Qober. D scussion?
Questions? There being none, are you ready for the question?
Al'l those in favor, please indicate by saying aye? Qpposed?

The ayes have it. The notion passes and report is approved.

*%% £ MOT| ON ADOPTED}

CHAI RVAN KURK: Gent | enen, thank you.

MR. CLINCH: Thank you.

CHAI RVAN KURK: |s there any other business to cone before
us? Representative Byron
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REP. BYRON: While I'"mnot fishing here, one of the
guestions that we had at our last neeting was to try and get an
understanding from LBA as to how they handl ed unconpl eted audit
observations going forward. And | think they were going to take
a |l ook at that and come back with sonme recomendati ons at sone
point. And |I'm not proposing that M. Shea would have those
recommendati ons now, but I'd just like to nake sure we don't
| ose sight of that request.

CHAl RVAN KURK: M. Shea.

MR. SHEA: We are still in discussion with the Audit
Division and tal king about that. M ke did plan on updating the
Comm ttee today. However, unforeseen to himhe's not able to be
here. But that is sonething we haven't |ost sight of and we w ||
respond to that and anticipate it the next Fiscal Commttee.

CHAI RVAN KURK: Thank you. There being no further business
to come before us, our next regular meeting is schedul ed for
Friday, April 20'", 2018, at ten in this roomand with that we
stand adj ourned. Thank you all.

(Adj ourned at 12:11 p.m)
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